AMLP has temporarily waived the $0.40/transaction fee
for ACH/EFT payments and the $0.95 IVR surcharge

As we continue to monitor the Coronavirus (COVID-19) situation closely, the health and well-being of
our customers and employees is important to us. To help alleviate any difficulties resulting from the
AMILP office being closed to the public, we have temporarily waived the $0.40/transaction
convenience fee for ACH/EFT payments and the $0.95 IVR surcharge.

Bill Pay Service Features:

e Set-up AutoPay and receive the discount automatically every month

e Go paperless to receive bills via email

e Schedule your payment for a specific future date

e Pay-by-Text — get notification about your bill and have option to pay

e View and pay your bills anytime

e Receive email reminders about your bill

e Always receive discount if payment is made by discount due date with all payments
e Pay by phone (IVR) anytime with our 24/7 automated system — Call 855-760-0923

If you need assistance registering your account or setting up
any of these features, please call the office at 978-827-4423.



