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The Ashburnham Municipal Light Plant is 

here to help you complete the installation of 

your electrical service as quickly and easily  

as possible.  There are just a few simple 

rules we must follow.   

1. Come to the office and apply for service.

2. Tell us what type

of service you

are requesting;

either overhead

or underground.

3. Make an ap-

pointment with 

us to inspect 

your building site so we can assign a 

meter location, determine if a pole is 

required, and tell you what fees apply to 

your situation. 

Secondary 
Electrical 
Service 

Requirements 

Tel: 978-827-
4423 

Just call us if you 
have a question. 

Just Call, We Can 

Help ! 

978-827-4423

 24 Williams Rd 

Ashburnham, MA 01430 

Phone: 978-827-4423 

Fax: 978-827-3370 

Email:  customerservice@amlp.org 
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M U N I C I P A L  

L I G H T  P L A N T

Residential Service: A deposit is re-

quired equal to the highest three- 

month period for the previous year’s 

consumption, but in no case will this be 

less than $200.00 as a security for the 

payment of the customer’s indebted-

ness.  Said deposit will be held by the 

AMLP for the term of the agreement.  

Interest will be credited to their ac-

count monthly at a percentage rate as 

determined by the Department of Pub-

lic Utilities. On termination of service, 

meter deposits or portions in excess of 

the final bill will be refunded. 

A.M.L.P. offers a PROMPT PAYMENT DIS-

COUNT.  If you pay your bill within 15 

days from the date on your statement, we 

will give you 10% off the energy portion 

of your bill.  

 5' 6''

Underground Riser

AMLP Supplied Pole

2'' Rigid

 5' 6''

5/8 bolt

5' 6''
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 24 Williams Rd 
Ashburnham, MA 01430

Temporary Service Overhead: 
(secondary) 

Single-Phase service will be pro-
vided from existing lines and poles 
up to a distance of 125 feet for 
a service charge of $200.00**. 
The customer will be responsible 
for providing a meter socket, 
distribution equipment, and a 
suitable attachment point required 
to meet the National Electric Code 
service requirements.   

One or more poles necessary to fa-
cilitate the connection, will be 
$800.00 each plus $200.00 per an-
chor. Additional secondary cable 
will be provided at $150.00 per 
pole.  

Permanent Service Overhead: 
(secondary) 

Single-Phase Service will be pro-
vided from existing lines and poles  
up to a distance of  125 feet for a 
service charge of $200.00**. The 
customer or their electrician will be 
required to install a bolt “provided 
by AMLP” in a area of the home 
determined by AMLP for the pur-
pose of allowing for the attachment 
of the service drop conductors by 
AMLP. 

Secondary Service 
Requirements* 

 Single-Phase service requiring a 
pole or poles to  facilitate the con-
nection, will be $800.00 each
plus $200.00 per anchor.
Additional secondary cable will 
be provided at $150.00 per pole.  

Temporary Service Underground: 
(secondary) 

Single-Phase Service Underground 
requests will be considered on a 
case by case basis by AMLP and 
must meet all the requirements of a 
permanent underground service set 
forth in the next section.   

Permanent Service Underground: 
(secondary) 

Services requiring a pole will 
be $800.00 each plus $200.00 per
anchor. AMLP will allow 
the installation of the meter 
on a service pole, which is 
installed on the customer’s private 
property. 
  Meters cannot be installed on  
distribution poles, located adjacent 
to the roadway. Should you decide 
that you would like the meter 
placed on a Light Department pole, 
AMLP will choose the location.  
The pole will be set prior to your 
trench excavation.   Customer’s 
electrician will be responsible for 
installing all equipment associated 
with your secondary service. Phone: 978-827-4423 

Fax: 978-827-3370 
Email:  customerservice@amlp.org 

Customer’s  Responsibility: 

You are required to provide all excava-
tion, 3”conduit, meter socket and wire 
associated with the underground service 
as well as all connections. AMLP will 
complete the final connections to the 
AMLP secondary.  

Provide a 3” conduit run with no more 
than 2 90-degree bends (or total of 180 
degrees) between the pole and meter. 

 provide 30 ft. of secondary cable at 
the base of the pole to allow for con-
nection to AMLP secondary.   

 provide enough conduit to extend up 
the pole approximately 25-ft. above 
the meter socket as well as clips and a 
weatherhead to complete the installa-
tion.   Services that require the use of 
steel conduit for mechanical protec-
tion will have a grounding clamp in-
stalled 6 inches down from the top 
suitable for a # 6 solid conductor to 
be attached by AMLP.   AMLP will 
assist in the final connection.  

**includes meter 

Three Phase Service Secondary: 
(Temporary or Permanent) 

Three phase service requests will 
be considered on a case by case 
basis.  Requests for three phase 
secondary services are to be sub-
mitted in writing, along with esti-
mated load requirements.  Costs 
associated with these services will 
be determined by AMLP,  and are 
payable in advance, prior to the 
start of construction.  

*Service and/or Meter location
will be assigned by the AMLP for
all service types.

NOTE: 

Services will not be connected 
until the Ashburnham Wire In-
spector has completed the inspec-
tion and notified AMLP.  




